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Listening to Accounts of Sexual Violence & Misconduct 

DOs and DON’Ts 
 

How we listen and respond to disclosures of sexual misconduct and violence matters.  
The impact of negative responses to disclosure can be more harmful than the effects of 
nondisclosure.1  Some things to avoid: 
 

DON’Ts 
 

Do NOT  Some Things Not to Say 
 

• Don’t ask probing questions.  

 

• Don’t judge their actions or 

decisions. 

 

• Don’t minimize the experience. 

 

• Don’t label the experience. 

 

• Don’t make assumptions about 

gender. 

 

• Don’t change the subject. 

 

  

• What exactly happened? 
 

• Was it really late at night? 
Variations:  Were drugs/alcohol 
involved?  What were you wearing?  
Where were you? 

 

• Why are you… (ex: still with 
him/her)?  Variation: 
Why didn’t you…(ex: scream)? 

 

• That doesn’t count. 
Variation: Are you sure? I think that 
was just a misunderstanding.   
 

• You should… (ex: tell the police). 
 

                                                      
1 Foynes, M.M. & Freyd, J.J. (2011) The Impact of Skills Training on Responses to the Disclosure of 

Mistreatment.  Psychology of Violence, 1, 6-77. 
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DOs 

 

Listen and respond supportively to disclosures of sexual violence and misconduct, 

without causing unintentional harm by knowing your resources in advance, carrying the 

LoboRESPECT card, and following these guidelines. 

 

Do  Some Things to Say 
 

• Listen quietly and give your full 
attention  

 

• Inquire, “How can I be of help? 

 

• Offer LoboRESPECT card 

 

 • I believe you. 

 

• Thank you for trusting me.  I don’t 
even know what to say, but I’m glad 
you told me. 

 

• How can I be of help? 

 
 
 
Slow Down the Process 
One part of being a good listener is slowing down the conversation.   Check-in with 
yourself to ensure you have the time and privacy to listen fully.  Consider whether you 
are/might be triggered, or are required to report what you hear. *  
 

• You might say, “Before you go on, I need a moment to make sure that I can 
listen to you fully and offer you the support you need.  If you need 
confidentiality, there are confidential resources available to hear and 
support you.  I may be required to report what I hear.”    

 
If you are not up to the task, for whatever reason, just say so.  Otherwise, even your 
most well-intentioned responses may cause unintentional harm to you and/or the 
speaker.   Supportive listening includes self-care. 
 
*Call/e-mail OEO to determine your reporting requirements on campus.  OEO.unm.edu 
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